Medicaid managed care and urban poor people: implications for social work.
Many state Medicaid programs are implementing managed care, and more can be expected to do so in the future. Medicaid managed care will have an important impact on Medicaid recipients and uninsured people who live in cities. It will also pose significant new challenges for hospitals, community health centers, and clinics serving these populations and for social workers practicing in these settings. Social workers need to understand the reasons for Medicaid managed care's development and phenomenal growth and its likely impact or clients, service delivery, and access to care in medically underserved urban neighborhoods. This article identifies roles for social workers in supporting clients in the transition to Medicaid managed care and advocating for policies that will improve access to care for disadvantaged urban populations.